CAPPS HR/Payroll
Required Maintenance
Date of Report: 02/17/2021
Service/Support Request (SR) Information

Impacts
Requesting All Status;
SR # Agency Product Agencies | Module Priority Short Description Long Description *=Update UAT & PRD Target Dates
In an effort to streamline processing and create better security controls, a payroll document approval
page will be created in CAPPS. This page will be populated with the payroll documentsrequiring
approval (e.g. batch type PAY) as they are created and released for processing in SPRS. Payroll
approvers will access this page in CAPPSto provide approval for payment rather than logging in to the
SPRS mainframe system. After saving the approval page, a web service call is made to SPRS with all the
CAPPS Create PY Document | gocument numbers approved for payment for that night. Upon confirmation that the person entering
3505 CAPPS HR/Payroll Yes PY Payroll Medium Approval Page in the approvals has the appropriate security/authority to do so, the document numbers/approvals are *Completed PRD 1/21/21
CAPPS written to the ELECTRONIC APPROVAL SCREEN (SPAPPR) in SPRS. If the user does not have the
appropriate security/approval authority an error message is returned and the documentsare not
written to the ELECTRONIC APPROVAL SCREEN in SPRS. All entries on the CAPPS Payroll Approval page
should be retained for audit purposes. Work on this must be coordinated with the SPRS ACR (# TBD),
which will create the document approval web service.
CAPPS ) FMLA frequency New report required to reflect employees who have exceeded the frequency when using intermittent UAT 3/04/21-3/17/21
8995 CAPPS HR/Payroll No Reports High exceeded report leave for FMLA. *In Development PRD 3/25/21
Managers can edit time on TRCs for which they do not have access to enter. (Example: Managers at a
CAPPS Mer Self Service Managers can cha-nge particular agency do not have access to ANLVI. A Super User enters ANLVI for a new employee. The
9296 CAPPS HR/Payroll No (MSS) Medium [time on unauthorized [manager can change the amount of time that the Super User entered.) The edit for the TRC is on the Assigned TBD
TRCs TRC entry space itself, so there'sno chance for it to fire.
Timesheet edits needed to prevent entry of ANLVP under certain conditions (Example: employee is not
10629 CAPPS CAPPS No TL Time and High Timesheet edit to terminated and does not fall under conditions specified for agencies like 771/772, etc., terminated for Assigned TBD
HR/Payroll Labor prevent ANLVP entry less than 30 days, future-dated terminations, etc.).
Although the employee's name does not exceed the character limit for the W2 form, the full name
(First Name, Middle Name/Initial and Last Name) are not displayed on the form in certain conditions.
12388 CAPPS CAPPS No PY Payroll Medium Employee name on W2 Several tickets have been opened related to thisissue. Initial research suggests a modificationisneed *Closed
HR/Payroll form is modified to the SQR used to create the "form." This should be addressed for the creation of the next round of
W2s for tax year 2019.
Remove the remaining LOA reason codes from Job, so that all employees must do an LOA (all LOA, not
16605 CAPPS CAPPS Yes HR Human High Remove LOA reason just FMLA-related) on the timesheet. Assiened TBD
HR/Payroll Resources & code from Job Data :
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Currently, ifa manager submits a performance document for approval and then the manager is either
) terminated or transferred to another agency, thisresults in the HR Roll-up process to activate. The
CAPPS Performance Modify workflow documentsare transferred to the correct next level manager (as designed); however, the workflow for
H *
17119 CAPPS HR/Payroll Yes Mgmt Medium | follow Roll Up/Roll the approvals remain with the terminated manager. The enhancement is to modify the workflow to L VD
Down process approvals to follow the Roll-up/Roll-down process.
Hard coding JOBCODES on the Texas Quarterly Ul Wage Report does not allow unemployment wages to
CAPPS . Remove hard coding . . . . .
17256 CAPPS ) Yes PY Payroll Medium be pulled ifan employee movesinto one of the JOBCODES in the middle ofa quarter. Hold TBD - Pending SR 25552
Reporting Team from TXTAX810
The NOC process should read the BANK Notice of Change and Returns File received viathe Treasury
20334 CAPPS CAPPS Y PYP 1 Medi Implement aNOC system and the processshould make updateson the Employees Direct Deposit page in the CAPPS In Work AT 70 PP
HR/Payroll es avro eaium Process for CAPPS v nwor PRD 4/29/21
system.
Quarterly 941 processis using below custom processes. Two of them need to be updated to include
new FFCRA tax class FICA/ER Exempt. 1) Refresh History Process— TX941HST.sqr — has tax_class hard
Qtrly 941 processes | coded and needsto be updated to include new tax_class FICA/ER Exempt (8). 2) Query -
CAPPS dstob dated to| TX_PY_TAX941_HISTORY —tax_class not hard coded. 3) Federal Tax Summary - TXTX10FD.sqr —
21664|  CAPPS No PY Payroll High  |"€E¢stoPe updatedtop 17T - - ) y a Assigned TBD
HR/Payroll include FFCRA Earnings| tax_class not hard coded. 4) TX Fed Tax Summary -Detail Employee Level - TXTAX007.sqr — tax_class not
Codes hard coded. 5) TX IRS 941 Quarterly Tax Report - TXTAX941.sqr - has tax_class hard coded and needsto
be updated to include new tax_class FICA/ER Exempt (8).
Per the design for HCM5740, there isa limit on the number of 9000 rows that ERS Result can display. If
21955 CAPPS CAPPS No HR Human Medium ERS Results Page not thislimitis exceeded, the page does not display any results. Assigned 18D
HR/Payroll Resources displayingall records
CAPPS 1L Time and . Time Needs Approval Need to add the Time Needs Approval Status Report link to the Reportstile. .
21996 CAPPS No High Assigned TBD
HR/Payroll Labor Status Report
CAPPS CA Commitment ' Changes related to Need to build some additional rules and make configuration changes for the Holiday hours. Adding -
22001 CAPPS No . Medium . . LAC's. Assigned TBD
HR/Payroll Accounting Project Costing
CAPPS HR Human ' Create a Grievance Create a Grievance Report similar to the disciplinary report. -
22015 CAPPS . No Medium Assigned TBD
Reporting Team Resources Report

Page 2 of 6

CAPPS HR/Payroll User Group 02/25/2021




Impacts

Requesting All Status;
SR# |Agency Product Agencies |Module Priority Short Description Long Description *=Update UAT & PRD Target Dates
Add PCFieldsto PY DetailsFile, PY Details Table, PY Details Process. Agencies cannot use PC fieldsin
. valid combo codes to make direct payments without this change. Additionally, update the GL Interface
CAPPS . Add PCFieldsto PY ) . . . . . UAT 03/23to 04/6/21
22264 CAPPS Yes PY Payroll High . process, related tables and the GL Interface file to include PC fields. Agencies cannot use PCfieldsin In Work
HR/Payroll Details . . . . PRD 04/15/21
valid combo codesto make direct payments without this change.
) Please see ASP 22264 (Add PC Fieldsto PY Details File, PY Details Table, PY Details Process). PY Details
CAPPS Update PY Details querieswill need to be updated associated with this change. UAT 03/23 to 04/6/21
22265 CAPPS Y PYP 1 High i iated In Work
Reporting Team es ayro ig Querlles associate n Wor PRD 04/15/21
with 22264
Add PCFields to Add PC Fieldsto the BLS processes, including the appropriate temp tables. Agencies cannot use PC
CAPPS . ; - - - - - UAT 2/5to 2/18/21
22266 CAPPS Yes PY Payroll High Budget Load fieldsin valid combo codes to make direct payments without this change. In Work
HR/Payroll PRD 2/25/21
Spreadsheet
_ o CAPPS ves o | . Budget Error Report - This char\gte Lsto g: z;llon)g _\Il_v}:th:‘S; 2t2E66 (A:d PCt Fiilldjto the:ts Eroce;sis,;ncludingthe - Werk .
Reporting Team ayro ig See ASP 22266 appropriate temp tables). The Budget Error Report will also need to be updated.
This ticket isto request changesto the PDAR and Funding Reports based on changes for ASP 22268
PDAR and the Funding | (Add PC Fieldsto Fringe Redistribution Process)
CAPPS
22269 CAPPS R tine T Yes PY Payroll High Reports updates for In Work TBD
eporting Team ASP 22268
CAPPS HR Human . Ability to update Agency's should be able to change the retirement indicator for certain circumstances. ‘
22270 CAPPS Yes High . L Assigned TBD
HR/Payroll Resources retirement indicator
Report to identify the Mandatory Training courses that have not been completed by the Due Date. The
22556 CAPPS Talent N ELM Medi Mandatory Training report must meet the multi-tenant requirements In Work UAT 3/17 to 3/30/2021
Management ° edium Overdue Report ' nvor PRD 4/1/2021
. Report that identifies agency learners who have completed a selected course within a date range. The
22559 CAPPS Talent N ELM Medi Course Completions report must meet the multi-tenant requirements In Work UAT 3/17 to 3/30/2021
Management © edium Report P a ' nwor PRD 4/1/2021
Report that identifies the total number of Safety and Health category related courses completed by
Safety and Health L
22560 CAPPS Talent N ELM Medi c c leti each employee within aselected date range. o Work UAT 3/17 to 3/30/2021
t
Manage ment o edium ourse Completions n Wor PRD 4/1/2021

Report
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Talent Employee Learning Report that identifies the active training courses that an employee has planned, is currently enrolled in UAT 3/17 to 3/30/2021
22561 CAPPS No ELM Medium and has completed within adefined date range In Work
Management Record P ge. PRD 4/1/2021
CAPPS Taxable G Audit | The Taxable Gross Audit Report needsto include the new FFCRA tax class FICA/ER Exempt
22566|  CAPPS No PY Payroll Medium axabie Bross Audi P / P Assigned TBD
HR/Payroll Reportincl new tax
The FTE instructionsindicate employers should use “work hours paid” — including work hours paid that
22567 CAPPS CAPPS No PY Payroll Medium Add FFCRA earn codes | o covered by paid leave taken and should be including time coded as FFCRA. Assigned TBD
HR/Payroll to the FTE Reports
Pr1s o CAPPS . HR Human - Email address update UpdateI email a?fdress. on user profile when users add/change/delete email address in modify a person - ) UAT 1/28 to 2/24/21
HR/Payroll ° Resources edium in user profile oremployee self service. ewor PRD 3/4/21
P16 o CAPPS . Performance i Reconfigure AWE izco-nf-igtur:z AV(;/E|tO all;);:v/lall three p;ssible ap:;oyer ctontﬁgurations. Manager Only, Agency N .
HR/Payroll o Megmt ow approver list ministrator Only, and Manager and Agency Administrator. ssigne
Reword the statement, "This list includes all jobs currently available within our organization that match
Talent . Career Section Text - . . UAT 3/22to4/23/21
24955 | Lottery(362) Yes Recruiting Low your employment profile." on the external career section to reference CAPPS (on the Jobs Matching System Test
Management Update . PRD5/12/21
My Profile page).
Talent , MonthIY Budget Add a Monthly Budget Amount field in CAPPS sz(?r.uit on th.e requisitio-n template, requisition, and UAT 3/22 to 4/23/21
25024 CAPPS Yes Reports Medium |Amount in CAPPS offer. Update relevant reportssuch as the Requisition Details report with the new field. System Test
Management . PRD5/12/21
Recruit
. . Add internal/external posting status to Requisition Details report.
Post Infi t
25084 | TCEQ(582) Talent Y Report Medi oli i r.mt.orm; ltor.1|on System Test UAT 3/22t0 4/23/21
Management es eports edium equisition Details ystem Tes PRD 5/12/21
report
ys087| Tcqssa) Talent , . , - Organization IDs on ?dddéjptartl_in.\int n;mtbirRand btusiness unit number to the Candidate CSW Progress Detailsreport and etem Too UAT 3/22 to 4/23/21
Management es eports edium CAPPS Recruit Reports anclidate History Detall Report. ystem fes PRD5/12/21
Additional Detailson |Add Date of Birth, all three veteransflags, business unit ID, business unit name, department ID,
25088 | TCEQ(582) Yes Reports Medium Candidates Hired epartment name, state job code (from the requisition), and location to the Candidates Hired report. System Test
Management PRD5/12/21

Report
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Additi | Detail Add all three veterans flags, business unit ID, business unit name, department ID, department name,
Talent . I, tona E? atison state job code (from the requisition), and location to the Time to Hire — Candidate CSW Step Duration UAT 3/22to 4/23/21
25089 | TCEQ(582) Yes Reports Medium Time to Hire — System Test
Management . report. PRD5/12/21
Candidate Rpt
et Additional Details on Add f.JL.JS.iDESS unit-ID, business unit name, department ID,.department name: state job code (from the VL SR
25090 | TCEQ(582) Yes Reports Medium Time to Hire — Req requisition), location, number of days from unposted/expired (“closed”) to filled, and number of days System Test
Management Report from posted until filled to the Time to Hire — Requisition Management Metrics report. PRD 5/12/21
Talent , Additio-nal Deta-i|.50n B.uilda se.cond vifzwofthe% data wiFhinthe Recruiting - Filled Positions Trends repor-t toadd requisit?on UAT 3/22 to 4/23/21
25118 | TCEQ(582) Yes Reports Medium | Rec - Filled Position title, business unit ID, business unit name, department ID, department name, location ID, and location System Test
Management PRD5/12/21
Trends name.
Add business unit ID, business unit name, department ID, department name to Recruiting - Summary of
Talent Org Numbers on Rec - | openings and Submissions Hired Report. Build a second view of the data to display the information. UAT 3/22 to 4/23/21
25119| TCEQ(582) Management Yes Reports Medium Sl.Jmmary Of' Also add department ID and business unit ID to the prompt file. System Test PRD5/12/21
Openings/Sub Hired
Org Numbers on Build a second view of the data within the Candidate Offers Pending Approval report to add
Talent . . department ID, department name, business unit ID, and business unit name. Also add department ID UAT 3/22to 4/23/21
25120| TCEQ(582) Yes Reports Medium | Candidate Offers . ) ) System Test
Management . and business unit ID to the prompt file. PRD5/12/21
Pending Approval
Tlent Driver's License on Add d|.'iver's license number and state to an existing CAPPS Recruit report, such as the Applicant Screen
25366 GLO(305) Yes Reports Medium |Applicant Screen Int Interview Summary report, as an extra data set. System Test TBD
Management
Summary
| ) d There is a mandatory update for CAPPS Recruit to release 20D.2. Non-production environments are .
26120 CAPPS Talent Yes Recruiting Medium CAPPS Recruit Upgrade scheduled between 2/5 and 2/6 and production environments are scheduled between 2/19 and 2/20. Accerftanoe UAT 2/5to 2/6/21
Management t020D.2 The exact downtime scheduled by Oracle will be provided on 2/5. G PRD 2/19 t0 2/20/21
) In CAPPS Recruit, someone who is listed as an Owner can access a requisition when the ownership is
Talent CAPPS BecrUIt not updated after a user loses access to CAPPS Recruit or when a user becomes employed at another
26254 CAPPS Management Yes Interfaces Medium  |Automatic Owner CAPPS Recruit agency. The ownership needs to change so the user does not have access to their prior Assigned TeD
Updates agency's requisitions or any other itemsthey previously owned.
Talent CAPPS Recruit Help |Add a Help feature to CAPPS Recruit Fluid *Pending Prod
26335 CAPPS Yes Recruiting Medium ] PRD 2/10/21
Management Link Approval
CAPPS Payroll Document |Requestto add more information to the Payroll Document Approval screen, such as the date and time .
26769 | 00G(301) HR/Payroll ves PY Payroll Low Approval of the approval and the approvers ID to indicate that the document(s) have been approved. Assigned TeD
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